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In May and June TransNet initiated a series of small community meetings to discuss the 
Shared Ride Program with senior citizens throughout the county.  Meetings were held at the 
Abington Free Library, Lansdale Public Library, and TransNet’s office in Blue Bell.  Present 
at these meetings were Karen Schwemmer, Shared Ride Program Manager and Roseann 
Strang, Persons with Disabilities Manager.  Managers from each local transportation company 
also participated in the meeting in their area.  This included Bonnie Geist, Owner, Norristown 
Transportation Co., Inc., Sam Valenza, COO and Tony Valenza, Jr., Manager, Bux-Mont 
Transportation Services Co.  John Oldynski from Representative Josh Shapiro’s office 
participated in the meeting in Abington.

After an overview of the Shared Ride Program, attendees were encouraged to ask questions 
or make comments about the transportation service they receive.  Consumers praised the 
drivers for their courteousness and passenger assistance.  Ideas for marketing the service 
were offered.  TransNet staff advised everyone about the best times to call for trip reservations.  
Concerns included the inability to make same day reservations and to travel outside of their 
local service area.  Both of these limitations are due to regulatory restrictions.  TransNet staff 
encouraged the groups to contact the TransNet office at 215-542-RIDE (7433) with any future 
concerns or questions.

Since the recent meetings were so successful, TransNet will sponsor additional community 
meetings instead of mailing out a customer survey this year. Community meetings are 
scheduled for the following dates and locations:

Thursday, August 16, 2007, 10:00 a.m.		  Wednesday, September 12, 2007, 10:00 a.m.
Narberth Municipal Building			   Pottstown Public Library
100 Conway Avenue				    500 E. High St.
Narberth, PA. 					     Pottstown, PA.

Refreshments will be served.

If you wish to attend one of these meetings, please complete the form below

TRANSNET TO SPONSOR MORE COMMUNITY MEETINGS

______________________________			   ________________________
Name (Please Print)					     Phone #

_______________________________________________________________________
Address							     

I plan to attend the meeting in  _____Narberth      _____Pottstown

I will need transportation to the meeting       ____Yes         ____No

Please return this completed form to: TransNet, 980 Harvest Dr., Suite 100, Blue Bell, Pa 
19422-1955. Write “Meeting” on the envelope.

DETACH HERE

Q. Why am I unable to make a Shared Ride trip reserva-
tion on the day of the trip?

A. The Shared Ride Program regulations from the Penn-
sylvania Department of Transportation require prior day 
notification for all trips. 

Q. I have an I.D. card with an Escort label.  Must an es-
cort always accompany me?

A. Yes.  Once a physician has certified that you need to 
travel with an escort, you must always travel with an es-
cort.  The only exception is when your need for an escort 
expires due to a temporary disability.

Q.  Can the Shared Ride Program only be 
used for medical trips?

A.  No, the Shared Ride Program does not 
have a trip purpose restriction.  As long as 
the destination is in our service area, you 
can make a trip reservation for any reason.

Q. How long must I wait to receive my MATP reimburse-
ment check for public transit or mileage?

A. You will receive your reimbursement check within 2 
weeks after your fully completed reimbursement form 
with any required receipts is received. Please be sure 
that your form contains your signature and the signature 
of a responsible party from the medical facility.

Q. When I register for the MATP, can I register my entire 
family on one registration form?

A. No.  Each MA eligible person must complete a sepa-
rate registration form. 

Persons with Disabilities Program

Q. How do I qualify for the PwD Program?

A. You must be disabled, between the ages of 18-64 
and submit a completed PwD Application to TransNet.



Letters of Appreciation
for TransNet Services

Dear Karen,

I am writing this note to 
inform you that I am very 
pleased with the service 
TransNet has provided me.  
Since the first day I called 
to make an appointment for 
my medical transportation 
the staff has always been 
very courteous and very 
professional.  Each and 
every person has always 
been very kind.  The staff 
at TransNet should all be 
commended on doing an 
outstanding job. 

Thank you, 

Lorraine Joshua

Thumbs up and thank 
you Andre and Bob from 
TransNet.  You are always 
friendly and take special 
care transporting my 
husband to dialysis.  The 
world would be a better 
place with more caring 
people like you in it.  

Thanks again.

A grateful senior citizen.

Dear John,

I want to thank you for your 
efforts in getting me to 
Harleysville.  TransNet is the 
only means I have so I do 
appreciate their rides. 

Sincerely,

Martha DeFrancesco
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Interested in a part-time 

or full-time position as 

a driver or a monitor? 

Call TransNet at 

(215) 542-RIDE (7433), 

ext. 22 or visit our 

website for an 

application at 

www.suburbantransit.org.

Need a speaker for your 

organization’s 

meetings?  Contact us  

at (215) 542-RIDE (7433)

READER COMMENTS 

Please send us your 

comments about this 

newsletter. Do you find 

it useful? Are there 

other topics you would 

like to read about? 

E-mail us at  

ride@suburbantransit.org 

or call 

(215) 542-RIDE (7433).

Suburban Transit Network, Inc.
980 Harvest Drive, Suite 100
Blue Bell, PA  19422-1955
Phone: 215-542-RIDE (7433)    Fax: 215-542-8877
(TDD  use only:   215-542-0699)
Website: www.suburbantransit.org

Patricia Moir, Executive Director
Carol Sterling, Director of Operations
Susan Kopystecki, IS Director
Judith Dempsey, Fiscal Director
Roseann Strang, PwD Manager
Karen Schwemmer, Program Manager

MID COUNTY TRANSPORTATION 
RELOCATES  

After 20 years at the same location on Blaine 
St. in Lansdale, Mid County Transportation 
relocated on July 1st to a new facility at 
320 Elm Ave. in North Wales.  The new loca-
tion includes a larger maintenance garage and 
additional parking.  The new phone # is 
215-699-0601.  Drivers will distribute stickers 
with the new phone# for seniors to place on 
their ID card.

PLEASE LISTEN AS OUR OPTIONS 
HAVE CHANGED

Please be sure to listen to the new TransNet 
automated phone message.  When you call 
215-542-RIDE (7433), you now have a wider 
choice of options.  This new script is designed 
to direct you to the specific person who will be 
able to help you.

CUSTOMER APPRECIATION WEEK

During the week of April 16th, TransNet 
thanked our loyal customers for using our 
service.  Helping to distribute TransNet 
tote bags were many volunteer Senior 
Ambassadors.

NEW SERVICE FOR DISABLED 
PERSONS BEGINS

On June 4th the new Persons with 
Disabilities transportation service was 
launched.  First contacts with TransNet 
from consumers confirm that this service 
definitely fills a unmet need.  Now 
individuals who are disabled and do not 
qualify for any other transportation service 
are able to travel within TransNet’s service 
area.  Consumers are using this service 
for a variety of reasons including shopping, 
medical visits, banking, adult education, 
and recreation. 

Mrs. Paula Warnalis comments “The 
service is a blessing. I can’t begin to tell 
you how much it has helped our family.”  
Her adult son, Kevin, is using the service 
3 times each week to travel to a 
vocational/technical training school.  

You can obtain information and an 
application for this service by calling 
215-542-7433 and pressing Option 3.  This 
information is also available on TransNet’s 
website at www.suburbantransit.org.  The 
fare for a one-way trip is $4.00 or 15% of 
the shared ride fare whichever is higher. 

Roseann Strang, PwD Program Manager, 
is available to make presentations to 
groups about the Persons with Disabilities 
Program.  You may contact her by calling 
215-542-RIDE (7433) and selecting 
Option 3. 

COMMUNITY NIGHT

Visit our table at Community Night on 
Wednesday, August 29, 2007 from 5-8 
p.m. at Lukens Park in Horsham Township. 
This event is sponsored by Senator 
Stewart Greenleaf.

Left, Lorraine Roman, Senior Ambassador 
Right, Jane Schwartz, Rider

When George Johnson from Bux-Mont Transportation Co. won 2nd place in the 2006 
Paratransit Roadeo sponsored by the Pennsylvania Public Transportation Association 
(PPTA), he qualified to enter a national competition.  In May the Community Transportation 
Association of America (CTAA) held this national competition in Reno, Nevada.  Maria 
Church, TransNet Risk Manager, accompanied Mr. Johnson to the competition.  Ms. Church 
also participated in the national roadeo as a judge.  Although Mr. Johnson did not place in 
the competition, he considers it a learning experience and preparation for the 2008 CTAA 
Roadeo which he hopes to attend. 

The 2007 PPTA Roadeo is scheduled for August 12th.   In addition to Mr. Johnson, 
competitors will include Harry Crump, Tri County Transit Services and Peter DeLoatch, 
Norristown Transportation Co.

Good luck to our drivers and let’s hope that we go national again in 2008!

ROADEO WINNER GOES NATIONAL

EMPLOYEE OF THE YEAR NOMINATIONS

Do you have a favorite driver, aide, or office employee who is always courteous and helpful?  
Please show your appreciation by completing the attached nomination form for TransNet 
Employee of the Year.  This award will be presented at the TransNet Annual Awards 
Banquet on October 7th at the Pine Crest Country Club. 

DETACH HERE

I nominate the following employee for the 2007 TransNet Employee of the Year Award.

Name _________________________________________________________________

Reason for nomination (attach additional sheet if necessary): ________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

Please return this completed form to:
TransNet, 980 Harvest Dr., Suite 100, Blue Bell, Pa.  19422-1955.

Write “Nomination” on the envelope

From left, Jon Mulhern, George Johnson, and Harry Crump at 2006 PPTA Roadeo.




