
•      Interactive Voice Recognition (IVR) – will automatically call you the night before to 
        remind you of your scheduled ride with the option to cancel, if necessary. The day of the
        trip, another call will automatically be generated to let you know that your ride is on the
        way. 

•      Find My Ride PA – will enable you to schedule a ride, confirm your ride, or cancel 
        your ride via computer or smart phone.

•      Smart Phone App – will enable you to schedule a ride, confirm your ride, or cancel your 
        ride via smart phone, and will inform you of the estimated arrival time. This app will  
        also show you the location of your vehicle on a map. 

COMING SOON: 
SEVERAL NEW FEATURES FOR 

YOUR CONVENIENCE
TransNet is committed to make your riding experience a positive one. In the near future, 
TransNet will be adding three new features for your convenience.

To take advantage of these upcoming features, TransNet will need you to update all your 
information on the reverse side. If you are not interested in using these features, please 
update your information and check the OPT-OUT box.



NAME:

HOME PHONE #:

CELL PHONE #:

EMAIL ADDRESS:

PLEASE COMPLETE THE 
FOLLOWING INFORMATION

(PLEASE PRINT)

OPT-OUT


